ATS Core Installation Instructions

Installing the ATS Core has 2 parts:

Part 1: Install Crystal Reports (use any browser) Login as an administrator and Install the crystal reports:
Note: You may need to right click on your browsers icon and select “Run as Administrator” EVEN if you are an administrator!

Link to the install file: Click Here
(http://lwww.athletictrainersystem.com/crystal)

Choose “Run” from the command bar; follow the prompts to install.

Do you want to run or save CRRuntime_32bit_13_0_9.msi (74.5 MB) from kefferdevelopment.com? Save v Cancel

Be sure to finish the install of crystal reposts (after you download it)

Part 2: Install the ATS Core Program (*use Windows Intemet Explorer ONLY)

Link to install page for the ATS Core: Click Here
(http://lwww.athletictrainersystem.com/install)

After the page loads; click the “Install” button Keffer Development Services, LLC

Athletic Trainer System

Name: Athletic Traner System
Version:  4.5.0.2
Publisher: Keffer Development Services, LLC

o .NET Framework 2.0
® Microsof
il Keffer Development Services, LLC
istdscill Athletic Trainer System
If you needed an administrator to log in for the installation you may
need to log in in as yourself and run “launch” to get the icon in . .. o

place FOR YO UR USER, (2nd InSta//) Publisher:  Keffer Development Services, LLC

e folowing prerequistes are required:

T Framework 2.0

Access Components 2.8
+ Crystal Reports XI R

If these components are already nstalled, you o2 lbunch the applcation now. Otherwise, ciick
the button below to instal the prerequistes and run the application.

Information you will need:
Database name: Provided in the email you should have received...

Server: Pittsburgh ~—nuv—___ |
Note the “h” at the end of

Activation Key: Leave Blank Pittsburgh

*Clicking on the “advanced” button will allow you to change these areas.

Note: We do not support Active Directory or roaming profiles. It is up to your IT staff to try and
configure either/both to work. We will help as we are able, but do not have in depth knowledge
in this area.
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ATS Core Installation Instructions

What to do if you see an error message:

e

If you see the message shown to the right... S"tf"‘””"'“‘"“‘“”"“" =

1. Open |ntemet Explorer as an admInIStratOF and y Unable to install or run the application. The application

requires that assembly

- CrystalDecisions.ReportAppS: .C ObjectMod
re-download crystal reports.
2. In the address bar enter Cache (GAQ) first.

www.athletictrainersystem.com/crystal More information on this system update can be found
3. Choose “run” and follow the prompts R
4. Run ATS. If you are prompted to update the —-—
application say “Yes” or “Ok”.

If you see this message shown to the right...
1. Open the control panel on your machine i
and remove any references to Crystal Re- | =i —— e e o
ports and the Athletic Trainer System

An error has occurred while attempting to load the Crystal Reports runtime, Either

Open |nternet EXplorer as an ad m|n|Strator the Crystal Reports registry key permissions are insufficient, or the Crystal Reports
runtime is not installed correctly. Please install the appropriate Crystal Reports
In the add reSS bar enter redistributable (CRRedist*.msi) containing the correct version of the Crystal
. . Reports runtime (x86, 04, or Itanium) required. Please go to
WWW. athletICtra | nersyStem .CO m/CryStal http://www.businessobjects.com,/support for more information,

Choose “run” and follow the prompts

Open Internet Explorer as an administrator
In the address bar enter
www.athletictrainersystem.com/install
Click the “Install” button to install ATS

Run ATS. If you are prompted to update the
application say “Yes” or “Ok”.

NOoO gbkw DN

If you see this message...

ATS

Verify your database name and server info. If
they are connect you may have a local anti-

‘-.I There is an error opening the connection to the database, Error: A
¥ network-related or instance-specific error occurred while establishing a
connection to SOL Server. The server was not found or was not

malwa re prOg ram bIOCkl ng you Or you r net- accessible. Verify that the instance name is correct and that SOL Server

. . is configured to allow remote connections. (provider: Named Pipes
work firewall may be blocking the ATS server. e o o oo o cove o ey
We may need to provide your IT department Keffer Development Services.

with server information.

If you have ANY issue during the install you cannot resolve please call or email
us and we will set up a GoTo/web meeting to help.
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ATS Core Installation Instructions

What to do if you see an error message:

If you see this error: Win-
dows is having trouble
generating a needed file
called the SQLServer.ini
file. Usually, if you select
ok, close any ATS windows
then attempt to start

ATS 3-4 more times Win-
dows will finally generate
the INI file. This is a glitch
of some windows/anti-
malware combinations.
You will not have to do
this every time you log in.
If you continue to experi-
ence this, your IT depart-
ment may have access to
this area (the path listed)
blocked. As always, call
contact ATS if more help is
needed.

ATS | x |

Could not find C:\ProgramData'\Keffer Development
Services\ATS\SOLServer.ini.

If this is the first time you are running ATS on this machine please click
‘0K’ and enter the information requested on the login screen. If ATS s
hosted by Keffer Development, you do not need to enter a server name
or activation key

Lok

(C:) » ProgramData » Keffer Development Services » ATS

]

4’(. '.‘f
.
o

SOLServer.ini

If you have ANY issue during the install you cannot resolve please call or email
us and we will set up a GoTo/web meeting to help.
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